INTERCERT

system certification

CERTIFICATE CEPTUD®UKAT

Certification Body INTERCERT Ceptudukaymckoto teno MHTEPLIEPT
certifies that noTepAyBa AeKa

MUCT EHEPLIA EKO OOOEN

has implemented and maintains a ro NpMMeHyBa 1 0p>KyBa
Customer Satisfaction Management System CucteMoT 3a MeHalIMeHT co 3a40BOJICTBO Ha KJIMEHTH
according to the standard cornacHo bapatbaTa Ha CTaHOapAoT

ISO 10002:2018

SCope: BO olcer:
Management of customer complaints YnpaByBatbe CO Xanbu oa KIMeHTH
in Mist Energy Eco BOo Muct EHepLin Eko
at the following location Ha nokauuja
ul. Koco Racin br. 33, Skopje yn. Koyo PauuH 6p.33, Ckonje

Issue Date: 06.09.2021 [JatyM Ha nspasame: 06.09.2021
Expiry Date: 05.09.2024 Ba>kHocT pgo: 05.09.2024
Registration No: N-179/2021 Perucrapcku 6poj: N-179/2021

INTERCERT

Jordan Mijalkov 44/2-10 \3%% M
1000 Skopje, Macedonia
www.inter-cert.net Managing Director / Ynpasurten

@ INTERCERT | s0 10002

This certificate is valid until the Expiry Date on the condition that audits are conducted and paid for as per the Certification Agreement. Should this condition not
be met, cancellation procedures will be initiated and the client will be removed from the INTERCERT register. This Certificate remains the property of INTERCERT
and must be returned upon request. It must not be altered in any way. Intentional misuse of this certificate will result in cancellation whitout prior notification.
Certificates can be checked through info@inter-cert.net / CepTudukaToT ocTaHyBa BanvaeH A0 AATYMOT Ha BaXKHOCT, MOA YCIIOB fia ce CNpOoBeAaT pefjloBHUTE
HaA30PHV NPOBEPKM 1 Aia Ce MOAMMPAT GrHAHCUCKIUTE 06BPCKM Kon npousnerysaat of [lorosopoT 3a CepTudrKaumja. [JOKONKy He ce CMoHaT OBUe YCII0BY,
Ke ce MpYCTanu KOH NnocTarka 3a ofi3eMatbe Ha cepTUdUKaTOT, a OpraHu3sauujata Ke 6rae n3bpuiuaHa of pernctapoT Ha cepTuduumpaHy opraHmsaumn. OBoj
CepTrduKaT e concTBEHOCT Ha VIHTepLepT 1 opraHu3auujata UMa 06BpPCKa Aa ro BpaTh Ha 6apare Ha MHTepuepT. Cekoja HamepHa 3/10ynoTpeba Ha OBOj
cepTdKaT Ke pe3ynTmpa co HeroBo ofi3eMarbe 6e3 NnpeTxoaHa HajaBa. CepTudrKaTTe MOXe Aa braaT nposepeHHn na info@inter-cert.net



